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Origin (Legal provision)

� Article 124, second sub-paragraph:
� Member States shall establish national helpdesks to 

provide advice to manufacturers, importers, 
downstream users and any other interested parties 
on their respective responsibilities and obligations 
under this Regulation, in particular in relation to the 
registration of substances in accordance with Article 
12(1), in addition to the operational guidance 
documents provided by the Agency under Article 
77(2)(g).



FPS ‘Economy’ Helpdesk – since March 2005



The Belgian National Helpdesk

� �����
� �����

� �	
�
�
������������
�������
�
��
	��
���
� ����
	������������
���

� ���
�
� ��������
�
���������������
��

� ����
��
��������
	�����������������

� ������
������
��������
�
�
�  �
��	��������
���



� Federal policy declaration (11 October 2005)
Confirmed by Prime Minister (November 2006)

� Main objective: Support to the enterprises
Information to civil society: FPS Environnement
FPS Economy ��� � ���������	
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� Elements of the Helpdesk
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reachinfo@economie.fgov.be
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http://economie.fgov.be/reach.htm
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déc-071déc-061déc-05

22nov-074nov-062nov-05

47oct-075oct-061oct-05

39sept-072sept-06-sept-05

25août-075août-061août-05

24juil-073juil-06-juil-05

44juin-073juin-063juin-05

35mai-072mai-062mai-05

34avr-072avr-063avr-05

22mars-071mars-063mars-05

13févr-071févr-06-févr-05

10janv-072janv-06-janv-05

200720062005
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